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	Addresses conflict resolution, lateral violence and bullying in the workplace.
	Presents Integrative healing practices reflect current alternative therapy and complementary health practice.
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	NEW CHAPTERS: Ensuring Quality Care, The Health Care Debate, Preparing for Functioning Effectively in a Disaster, and Impact of the Aging Population on Health Care Delivery.
	BONUS CHAPTERS ON DavisPlus.com: How to Take and Pass Tests and Governance and Collective Bargaining.
	Introduction to middle range theories and models.
	EXPANDED focus on leadership and followership.
	Coverage of IOM inter-professional education.
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